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5th year working with ARInsights

Analyst relations managers have access to all functions of ARchitect

Subscribe to Premium Content

Use ARchitect for analyst newsletters

Launched Analyst Portal in 2021

Leverage ServicePlus 
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Background
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Teradata Analyst Relations Team 

Kim Dossey
Director of 
Analyst Relations

Heather Lowles
Analyst Relations 
Manager 

Tara Kaskocsak
Analyst Relations 
Manager 

Mary Gros
Academic Business 
Influencers Manager
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Analyst Firm Coverage 
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ARInsights ServicePlus 

Create and Deliver 
Reports 

Increase Communications 
with Analysts

Extend the Capabilities
of the AR Team

1

2

3

We’re able to cover more 
analysts 

Increase support to the 
internal organization 

Improved tracking against 
metrics

1 1

22

33

Analyst Interactions 

Vendor coverage and mentions 

Performance of the  
communications with analysts

Custom communications

Analyst Portal

Analyst newsletters
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• Designed newsletter template
• Loaded all content

• Provided graphics and images

• Trained the AR team for future 
newsletters

• Assisted with initial rollout to 
analysts 

Analyst 
Newsletters 
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Analyst Portal 

• Overall design of the portal

• Assisted with loading initial 
content

• Selected/added all images 

• Trained the AR team on using and 
maintaining

• Assisted with initial rollout to 
analysts

• Reduced timeframe to launch 
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• Created and delivered mid-
month and end-of-month 
reports

• Custom report requests 

• Trained the AR team on
reporting

Reporting 
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ServicePlus enabled us increase value and visibility within our organization 

ServicePlus augmented our AR team resources cost-effectively

ServicePlus increased ability to measure value of the AR program

Summary
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