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“Size doesn’t matter.
Fast data is better than big data.”
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Background Check: Who is this Guy
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DataStax: The Data Platform for the Right-Now
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DataStax:
The Company We Keep
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Big AR Challenges at Symantec . -

Growth by Overwhelmed | Frct>_m ,
Acquisition Operations roactive to
P Reactive AR

34 Companies
bought from
2005-2015
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Scale Issues

e Tracking
—27+ products and topic areas
—12 types of engagements

e Time to focus on operations
—How do we execute better?

—How do we show the value of
AR better?

e Architect Investment
—Helped in several areas,
including
*Analyst Output
*Analyst Engagement
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Typical quarter
« 250 analysts
* 500 articles
Centralized monitoring
* More accurate
* More consistent
* Less burden on AR
managers
« Easier to share with
stakeholders
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« Tracking analyst
engagement

Share activity with
stakeholders as part of
metric discussions

Monitor team execution
Prioritize analyst targets

Analyze engagement
effectiveness over time
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Actually, AR is a team sport
Inherited a strong program from
predecessor

Great support from key
functional areas and leadership
team

My mission — build an
"enterprise-class” AR program
to align with company’s goals
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Big, Early Challenges at DataStax *

Operational Learning Raising
Efficiency the Market Awareness
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oATAsTARY

ANALYSTS
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Oct 17
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WIRED WIRED

Researchers unveil project to map Earth's
microbiome—the most macro study of the

microscopic world ever published
hittps://t.co/nNkdSh9g]l

reputation’s amazing. | will not let you

- merv Merv Adrian
RT @BrendanNyhan: The president of the
7 United States to Alex Jones, 2015: "Your

down." httpsi//t.c...
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Dashboard weicome phil Nash

Recent Interactions

«$ DSE 6.0 Roadmap Update

<¢ DSE 6.0 Roadmap Update

<< DSE 6.0 Roadmap Update

«$ DSE 6.0 Roadmap Update

< Forrester Wave TDP Rating Dis...
< Communications and Marketin...
< Inquiry on cloud partnerships, ...
< FYI- DataStax News Release: El...
< Gartner Symposium Meeting

< Introductory Briefing

Recent Analysts

& Mr. David Yockelson

4 Ms. Terilyn (Teri) Palanca
& Mr. Merv Adrian

& Mr. Mike Leone

& Mr. Carl Olofson

4 Mr. Donald (Don) Feinberg
& Mr. Nick Heudecker

Single repository for
recording analyst
engagements and
creating analyst target
lists

Time saver for
creating background
material for
stakeholders

Learning and metrics
tool
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# Edit Analyst

Gartner Inc. 9 3755 Oak Brook Court
Research Vice President Pleasanton, CA 94588

m u United States

Bio

Roles and Responsibilities show lessA

He is an Analyst on the Data Management team following operational DBMS, Hadoop, Spark, NoSQL and adjacent
technologies. He also tracks the increasing impact of open source on data management software and monitors the
changing requirements for data security in information platforms.

Areas of Coverage
Data Management & Integration

Background

Previous Experience

He most recently headed IT Market Strategy, which he founded to provide professional services to information technology
strategy and marketing professionals. Earlier, he ran technology research for Forrester, following its acquisition of Giga
Information Group. He spent a decade in the software industry after several years as a programmer on Wall Street.

Professional Background

-Forrester Research, Senior Vice President, 5 years
-Giga Information Group, Vice President, 8 years
-IT Market Strategy, Principal and Founder, 2 years

S = « Single source of

¢ +1-203-964-0096 . .
analyst information

e Direct link from

analyst to their output
to get a better sense

Our Take

of their point of view,
fe productiveness, etc.
GU Twitter Top 10

+ Self-serve training
S tool for veterans new
Privacy Optons to a market or new
AR practitioners

Analyst Groups

Private Data

Tiering
No Tiering
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Architecting Awareness

Article Summary: Coverage by Article Type

Time period: Past 2 Months

Article Summary: Coverage by Article Type ° Datastax focused on
raising awareness:
How can AR Help?
) o * Metrics that track analyst share of
. = voice among key competitors.
— - «  Metrics that track DataStax inclusion
40 — in major market reports.
A - * Metrics that track performance
] against analyst engagement priorities
Example
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Architecting Awareness: Share of.V \

Example Analyst Share of Voice Quarterly Reporting — Not Actual

_ Q1/F18 Q2/F18 Q3/F18 Q4/F18

DS SOV 9% 10%

Rank 4th 4th 4th

Movement N/A SOV:+2% SOV: +3%
Rank: No Rank: No
Change Change

DS SOV 4% 6% 10%

(no Twitter)

Rank 3rd 4th 2nd

Movement SOV:+4% SOV: +4%
Rank: - 1 Rank: +2
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Architecting Common Thread VaIU\,

Real Data

Single Source

Outside
Perspective
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Phil Nash Senior Director phil.nash@datastax.com

Industry Analyst Relations 805-888-7325
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