
© 2017 Samsung Electronics America - Confidential

Samsung Improves Its Visibility 
Among Analyst Community 
With Its Analyst Portal

ARchitect User Forum 2017 
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Launching The Portal 
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• Populated the Portal with 
content and 
announcements from the 
past year

• Worked with ARInsights
on design tweaks: 
Samsung Logo, Featured 
Content Section, etc.  

• Introduced the Portal to 
our analyst advisory group 
for initial feedback 

• Adjusted some items and 
made notes for future 
improvements

• Sent an email explaining 
what the Portal is to all 
analysts we engage with 

• Hosted a webinar to walk 
them through the Portal 

• Granted access and sent 
invites 



87 Analysts With Access

35 Active Analysts 

Where We Are Today



Key Learning 

After uploading a piece 
of content to the Portal, 
it’s important to 
proactively email the 
analysts alerting them 
that new content has 
posted.

The concept of an Analyst Portal is new to analysts, and they aren’t yet willing 
to be proactive in visiting the Analyst Portal. 



Future Improvements 

Working with ARInsights on: 

• A proactive and automatic weekly email to analysts that shares the content that was 
uploaded that week

• A way for analysts to subscribe to certain folders, so they receive proactive emails 
only on content they subscribe to

Working on internally at Samsung: 

• Recording webinars and video briefings to upload to the Portal for analysts to get 
briefings on new products online



QUESTIONS 
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