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How to Build Meaningful 
Peer-to-Peer 
Relationships in a
Video Conferencing 
World. 
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Katie Webb

Analyst Relations Manager

Zoom
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Welcome to Country
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FOMO
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“Can I Woo from my 
lounge room?”

http://www.youtube.com/watch?v=7WknYmUQ5DY
http://www.youtube.com/watch?v=wykaDgXoajc&t=10
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Occulus video
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http://www.youtube.com/watch?v=dB8y2s0WI_c
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No change

Your greeting. Genuine pleasure in 

seeing and speaking with them again

Warmth in your voice

Interactive engagement & Honest 

feedback

A handshake or physical contact that 

conveys warmth / ‘small talk’ about a shared 

environment; “isn’t it freezing outside”

Subtleties in your conversation. Take care 

not to offend by multitasking, or eating & 

drinking.

‘Secrets’ / clandestine comments and even 

friendships

You may gain: You may lose:

A level playing field

Clarity of thought - better able to make 

your point and have it remembered

A more focused  interaction, where 

important details are not missed

What never changes is your credibility to speak knowledgeably 
and proficiently about your  product and your company
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Language video
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https://docs.google.com/file/d/12-HD03DdYTO9KpUsxRMd92E4rRJeVjJ_/preview
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Making every (video) interaction count

● Planning

● Purpose

● Pitch

● Physical actions
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Benefits of ARchitect

Software to solve our challenges

● Track expanding analyst groups 

● Track interactions 

● Custom information tracking

● Communicate clearly with analysts through Portal and mass emails

● Discover new and influential analysts & analyst firms  through analyst 

discovery

● Coordinate meetings with analysts as well as internal stakeholders

● Tracking (social media) notifications

● Measure success through reporting 
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Help from ServicePlus

Our digital concierge

● Planning

● Logging of interactions

● Share of Voice report 

generation

● Monthly meetings

● Analyst Portal 

administration
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Show me you know me

The Zoom Portal for Analysts

● All the latest content and info 

on Zoom.

● Recordings of key briefings 

available for playback

● Links to relevant info on 

zoom.us

● Gated content

● Upcoming briefings calendar

● A place to leave feedback

● +++ more to come
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● Smile

● Pause before speaking

● Become a focused listener - ask questions

● Lower the intonation of your sentences

● Reduce how quickly and how often you nod your head

● Avoid a negative micro expressions (yawns & looking away)

● Try to avoid endless slides. Can you just have a conversation? 
Or run a live demo?

● Be memorable. Let your personality shine through - allow the 
values of your company to inspire your audience
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Final thoughts
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Thank you


