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The past year — Where did it go?!

AR5 or ARchitect 5 — The new redesigned and enhanced
9 months of fulltime development
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QA Testing, external and internal
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New Website and Blog




What did we get?

Complete Ul Redesign
o New Dashboard

> New Finders
o New forms
o Detail Pages

New functionality
o Bulk Updates

o Saved Views
o Scheduling

Completely rebuilt backend to support years of
upcoming enhancements
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Recent My Analysts Team Links My Account Logout

Recent Interactions

=5 User Management solutions ov...
< aliquam blandit lacinia sem. N...
< Title

= Title

< Aliquam blandit lacinia sem. N
< Nulla fringilla pede. Ut cursus.

=% Lorem ipsum dolor sit amet, co...
< Quisque in nulla. Nullam fauci...
<5 Aliquam pulvinar purus. Intege...
= Nulla fringilla pede. Ut cursus. ...

My Interactions fiter Calendar Grid @
Recent Analysts
Title Date Type Initiator Analysts 2 Dr. Bob Tarzey
Nulla facilisi oras01s Infnrma.l Capps. Ed Liam Eagle, Bob PR & Mr. David Houlihan
Praesent et ligula Interaction Tarzey

User Management

solutions overview  9/3/2015 Briefing Capps, Ed Bob Tarzey FaN. )
and roadmap

Nulla facilisi.

Praesent et ligula.

Pellentesque 642015 Email Capps, Ed Gary Chen Fan.)
porttitor nunc at

ligula.

Quisque in nulla.

Liam Eagle, Bob
Nullam faucibu: 27442015 Briefing Capps Ed ——

& Mr. Andrew Shotland
& Mr. Eric Goodness

& Mr. Ray Wang

& Ms. Julie A. Ask

& Mr. Lucas Bond

& Mr. Vivek Bhalla

& Mr. Andrew White

& Ms. Michael Moon
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ANALYSTS INTERACTIONS CONTENT EMAIL PROJECTS SITE HELP & | Search

<% Interactions

T Add Filter(s) Begin typing for results
I Export l Columns l Reset Grid Full Screen On

New Finders

More Control over your

data

Date v Title ~ Initiator Type Analysts Firms
Nulla facilisi. Praesent
9/11/2015 et ligula. Pellentesque Lucas, Kevin Strategy Session Gary Chen IDC rd
port
Nulla fringilla pede. Ut Eric Burgener, Glen Current Analysis, Inc.,
q 9/6/2015 2 ,p ARchitect, ARInsights Inquiry = g 4
Fllter manager cursus. Morbi nequ Hunt IDC
ulla facilisi. Praesent . . uocirca Ltd., The
Nulla facilisi. P Quoci Ltd., The 451
9/4/2015 . Capps, Ed Informal Interaction Liam Eagle, Bob Tarzey &
etligula Group
Aliquam blandit lacinia
2 Expo rt O ptl O n S 9/3/2015 d . dol Noble, Dave Email Glen Hunt Current Analysis, Inc. ra
. sem. Nam dolor.
Export Everything Nullam o€ urma
9/3/2015 M " Lucas, Kevin Summit/Conference Bob Tarzey Quocirca Ltd. V4
Q aecenas et nisi n
Or just what you need
User Management
9/3/2015 solutions overview and  Capps, Ed Briefing Bob Tarzey Quocirca Ltd. ra
g roadmap
Reorganize columns _
Clive Longbottom, Paul ACGR h, Quoc
esearch, Quocirca
8/29/2015 Nulla fringi Slovak, Ken Strategy Session Parker-Jjohnson, Bob Ld rd
Full screen view Tereey '
Lorem ipsum dolor sit .
Analyst Request for Eric Burgener, Paul
8/21/2015 amet, consectetuer Slovak, Ken ACG Research, IDC '

Multiple actions from finders
Row click

Calendar View for Interactions

adipiscing elit.

Nullam ac urna.

00 000 M.

Information

Parker-Johnson

1-50 of 52 items Apply a bulk update
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ANALYSTS INTERACTIONS CONTENT EMAIL PROJECTS SITE HELP £ Search

= lnteracions
B u I k U pd ates _ Add Filter(s) _ ACERCY BN | Begin typing for results

Perform bulk operations -

Date v Title ~ Initiator Type Analysts Firms
Nulla facilisi. Praesent
9/11/2015 et ligula. Pellentesque Lucas, Kevin Strategy Session Gary Chen IDC ram.
port
Nulla fringilla pede. Ut Eric Burgener, Glen Current Analysis, Inc.,
9/6/2015 2 ,p ARchitect, ARInsights Inquiry = g . !
AI I f d h I t f b I k cursus. Morbi nequ Hunt IDC
InNders nave a selection or bu .
Nulla facilisi. Praesent . . Quocirca Ltd., The 451
9/4/2015 . Capps, Ed Informal Interaction Liam Eagle, Bob Tarzey ran.
u pd ates etligula Group

Aliguam blandit lacinia

g I 9/3/2015 Noble, D Email Glen Hunt C t Analysis, Inc.
Apply to a” items e ——— oble, Dave mail en Hun urrent Analysis, Inc & B
X
Nullam ac urna.
H ] /312015 L , Kevi S
Selected items Maecenas et nisi n eas, Fevin i Assign Coverages %
User Management
. . 9/3/2015 solutions overview and  Capps, Ed Bt Coverages +New &
Big time saver! roadmap overage o
AnaIVSt grou p from Inte ra Ct|0n5 8/29/2015 Nulla fringi Slovak, Ken St Choose ... B a8
ASSlgn Cove rageS Lorem ipsum dolor sit Al
. 8/21/2015 amet, consectetuer Slovak, Ken in Cancel ‘ 8
Assign Analysts adipiscing elit. B

Nullam ac urna.

°° 1 ooo itemSDerpage 1-500f52items [V, B

Assign AR Primary/Initiator

Assign Project

Delete — Careful!




Filters and Saved
Views

Pull frequently used
queries with ease

Filter what you need

Save as view
A view can be considered a Filter Set

Load a view

"
W ARdemo

ANALYSTS INTERACTIONS CONTENT

<% Interactions

T Add Filter(s) Begin typing for results Sea

Firm:  IDC X

EMAIL PROJECTS

Recent My Analysts  Team Links My Account  Logout

SITE HELP £ Search

CALENDAR

+ Add New Interaction

REPORT

€3 Load View [N 88 Quick Search

Update existing view

IDC Interactions - Year to date

Save as new view

Date v

9/11/2015
9/6/2015

8/21/2015

/2012015

8/2/2015
712712015
7/2/2015

6/16/2015

00 00

Title ~

Nulla facilisi. Praesent
et ligula. Pellentesque
port

Nulla fringilla pede. Ut
cursus. Morbi nequ
Larem ipsum dolor sit
amet, consectetuer
adipiscing elit.

Lorem ipsum dolor
Aliquam blandit lacinia
sem. Nam dolor.

Nullam ac urna.
Maecenas et nisi nec
augue ultrices vol
Aliquam blandit lacinia
sem.

Proin sed nulla. Nulla
hendrerit diam quis
felis.

Initiator

Lucas, Kevin

ARchitect, ARInsights

Slovak, Ken

Cooper, Tricia

Slovak, Ken

Lucas, Kevin

ARchitect, ARInsights

Cooper, Tricia

T
Strategy Session Gary Chen

. Eric Burgener, Glen
Inquiry

Hunt

Analyst Request for Eric Burgener, Paul
Information Parker-Johnson

Email Iris Feng

Research Review Iris Feng, Glen Hunt

Gary Chen, Siman

Informal Interaction 8
Robinson

Gary Chen, Clive

Strategy Session
Longbottom

Research Review Gary Chen

X

B Update View

IDC & B
Current Analysis, Inc.,

IDC s &
ACG Research, IDC PN
IDC 4
Current Analysis, Inc.,

IDC

IDC, The 451 Group ran..
IDC, Quocirca Ltd. P AN.)
IDC & B
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New Forms
Organized and validated

Consistent standardized layout
across all forms

Left/Right organization
Data on the left

Associated/Assigned items on right

Client-side validation, back-end
validation on key fields

Enhanced Custom Fields

Is Dirty Check

< Edit Interaction

Title & Description

Title *

Description *

Basics
Type *
Date
End Date
Initiator
AR Primary

Location

Details

Business Unit *

Notes

Other Participants

Visibility

Edit Permission

Team Calendar

Follow-up Tasks

Nulla fringilla pede. Ut cursus. Morbi nequ

>

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit. Quisque in nulla. Nullam faucibus
nunc vitae erat. Morbi sem. Nullam risus purus,
lacinia vel, vehicula nec, iaculis accumsan, ipsum.
Sed imperdiet, leo ut condimentum molestie, orci
libero convallis massa, a gravida tortor purus eget -~
dui. Nulla fringilla pede. Ut cursus. Morbi neque

Inquiry B

9/6/2015 =] 00

= [
ARchitect, ARInsights E‘
ARchitect, ARInsights B

Sample Interaction

Corporate B
Public - All of Demo B
Initiator and AR Primary only B

=

Cancel Delete Save

Analysts (2) O pick
Analyst Name
Choose Analyst... B

No Grouping * By Firm = By Last Name

° IDC 3 4
O Sed imperdiet, leo ut condimentum molestie, orci libero
convallis massa, a gravida tortor purus eget dui

Glen Hunt x &
CURRENT ANALYSIS, INC.

O Nullam risus purus, lacinia vel, vehicula nec, iaculis accumsan,
ipsum

Participants +New 9 Pick
Participant Name
Choose... [v !
Coverages (1) +New € Pick

Coverage Name

(Viadex) IT Services... F[
@ Application Delivery x
Project +New
Choose Project... {:I
Attachments
Select files...

* Add Follow-up Task

Cancel Delete EEVE
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=
%-ARdemo

ANALYSTS INTERACTIONS CONTENT EMAIL PROJECTS SITE HELP £ | Search

<% View Interaction

A - Analysts
Nulla fringilla pede. Ut cursus. Morbi nequ

A B ette r \Nay to VI eW yo u r Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Quisque in nulla. Nullam faucibus e Eric Burgener

nunc vitae erat. Morbi sem. Nullam risus purus, lacinia vel, vehicula nec, iaculis accumsan, IDC
d ata ipsum. Sed imperdiet, leo ut condimentum molestie, orci libero convallis massa, a gravida Q Sed imperdiet, leo ut condimentum molestie, orci libero
tortor purus eget dui. Nulla fringilla pede. Ut cursus. Morbi neque magna, rhoncus rutrum, convallis massa, a gravida tortor purus eget dui
show more ¥ Glen Hunt
CURRENT ANALYSIS, INC.

O Nullam risus purus, lacinia vel, vehicula nec, iaculis

Interaction Info Email & Follow-Up accumsan, ipsum

All finder row clicks link to a detail Interaction Type Inquiry e —

Interaction Date 9/6/2015
page

No participants for this interaction

Initiator ARInsights ARchitect

Coverages
AR Primary ARInsights ARchitect

Much easier to view all your data
than on a form

Location Sample Interaction u Gz BElEs

Notes
Project

Edit Permission Initiator and AR Primary only ) . )
No project for this interaction

Review your information be
updating

Visibility Public

Attachments
Team Calendar

No attachments for this interaction
Other Participants

Created by Patricia Cooper on 2/27/2007 | Modified by ARInsights ARchitect on 9/13/2015 Show Update History




Scheduling

Event Management in
ARchitect

Custom Fields with Interaction
Types

Show what you need for each
interaction type

Default room selections based on
interaction type

Conflict Resolution
On Location

Analyst
Participant/Executive

Force time constraints

Invite Functionality

/)
- ARchitect

ANALYSTS INTERACTIONS CONTENT EMAIL

< New Interaction

Title & Description

Title *

Description *

Basics
Type *
Date
End Date
Initiator
ARPrimary

Location

Offsite Lunch

Lunch in Downtown Boston

Event

09/17/2015 12:00PM

09/17/2015 1:00PM

Bond, Lucas

Bond, Lucas

Boston Downtown

PROJECTS

00
Q

SITE

Recent

HELP te

Analysts (3)

Analyst Name

, Lucas Bond
ARINSIGHTS, LLC
Crystal ] Golightly
ARINSIGHTS, LLC

Ed Capps
ARINSIGHTS, LLC

Participants (1)

Participant Name
Choose...

§ Shashank Kulkarni

Coverages

Coverage Name

Project

My Analysts My Account Logout

Search

iZ View Interaction
Cancel QigviN BENE

4 Pick

No Grouping * By Firm = By Last Name

x &
x &
x &

+New € Pick

[

+New @ Pick

+ New
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Room Scheduling for: Sheraton Needham Hotel

Wednesday, September 16, 2015

Meeting
Scheduled Start Time | End Time Meeting Title AR Lead / Host
Time

Scheduling

Crystal Golightly ARInsights. LLC
R — A | | t h e Ed Capps ARInsights, LLC
Lucas Bond ARInsights, LLC
8:15 AM 815AM  9:00 AM Breakfast and Networking Sheraton Needham Hotel Event Lucas Bond
Constellation
t Ray Wang Research, Inc.
re po r S yo u | I ee Shashank Kulkami
Ed Capps ARInsights. LLC
9:00 AM 900AM  915AM Kick-off Sheraton Needham Hotel Event Lucas Bond
Shashank Kulkami
Constellation
915 AM 915AM  10:00AM F Fey eng Research, Inc.
2 Uture of Analyst Relations Sheraton Neecham Hotel  Event Presentation Lueas Bond

Shashank Kulkamni

Analyst Itinerary

Jocelyn Eisenberg

10:00 AM 1000AM  1045AM  nings ToConsider Wnen impiementing Sheraton Needham Hotel  Event Presentation Lucas Bond Ray Wang Consteliation
ARchitect Research, Inc.
Executive Itinerary
Melody Wood
Mike Seback

Oracle OpenWorld: Analyst Agenda Planning

B 2 10:45 AM 10:45 AM 11:30 AM Sheraton Needham Hotel Event Presentation Lucas Bond
rierin g OO0KS using ARchitect Ray wang Constellation

Research, Inc

Shashank Kulkamni

Room Scheduling

11:30 AM 1:30AM  12i5pM  LEveraang ARC"";‘;;";"#:‘“’" TelefonicaAR gy eraton Needham Hotel  Event Presentation Lucas Bond Ray Wang é::::;fc”ﬁ"“’n'l
Shashank Kulkarni
Crystal Golightly ARInsights, LLC
Ed Capps ARINsights, LLC
1215PM 1245PM 100 PM Lunch and Networking Sheraton Needham Hotel Event Lucas Bond Lucas Bond ARInSigNs. LLG
vy Gorn
Shashank Kulkami
Crystal Golightly ARInsights, LLC
1:00 PM 1.00 PM 1:45 PM Analyst Premium Content — Use Cases Sheraton Needham Hotel Event Presentation Lucas Bond

Shashank Kulkamni
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Enhanced
Platform

Bigger Instances across the
network

Still Microsoft stack
.NET Framework 4.5

SQL 2014

Redundant Databases with
Automatic failover

Microsoft*

‘ SQL Server 2014

@ B WA W S =




So... What's next?

ROADMAP FOR THE NEXT YEAR




Fl” in the gaps —Implement new functionalities into all

applications across our entire platform

OL Plugin Enhancements
o Conflict resolution and

o Other Scheduling functionalities

Mobile App
o Premium Content




Enha nce Certa|n featu I'@S - Make things easier to use

Analyst Emailer Enhancements
°c New Templates
o Editor Enhancements
o Suggested practices for best results

New Reports
o Starting with Premium Content Summary pages

Split Vendor Mentions from Coverages
o Reduce clutter in Coverages

o Allow creation of mention related reporting




New Functionalities

Notification System
o Been in the works for a while, finally coming this year

Analyst Portal
o Publish content for Analysts through the ARchitect Analyst Portal

Audit history on most entities




Notifications

Notification Dash Widget
o Place widget on your dash and select what items you want to be notified about

Expanded Follow-Up Notifications on Interactions

Email Notifications (and Reminders)




ARchitect Analyst Portal

Publish content to the Analyst Portal
o Decide which Analyst have access to your portal

o Decide which Analyst have access to your specific pieces of content

Analysts will be invited to create a login to access the Portal

Offer Analysts a direct way of keeping their information current and up to date in ARchitect




What dO yOU Wd nt tO SEE? — How can we make ARchitect

work better for you?

What is missing?
How can we make things better?

What enhancements or features do you have the most need for?

Pain points?




